Tokenless Remote Connectivity
1. In Internet Explorer, go to www.cwthcare.com or www.epremote.com
and then click onSRA (Simplified Remote Tokenless).
2. On the “HCA Simplified Remote Access” sign‐on page, enter your username
(3/4ID) and password.

3. The first time you access the HCA network via the tokenless remote page
your User ID will be your 3‐4 ID.
Your one time temp password is: Password1
4. You will be required to select and answer 4 security questions. Note: It is
very important that the user remembers which questions are selected and
exactly how they are answered, the questions are used for identity verification
should the user wish to access the network from a different PC in the future.
The answers to the security questions must be unique to each other and also cannot
contain a word used in the question.

Note: The answers to the questions are casesensitive.

5. Once the security questions are selected and answered, put a check mark in
the “Remember Me?” box. If this box is not checked, the user will be
required to answer security questions each time they log in from the current
PC they are using. Select “Continue”.

6. The first time you connect using Simplified Remote Access, the screens below
will be displayed briefly while the "Juniper Networks Secure Application
Manager" software is automatically installed.

7. Upon successful completion of the installation you will see the following web
page displayed. Once this is installed the 1st
time, it will not need to install
again.

8. Click on the “El Paso Clinical Applications” link.
Note: There is no need to click on the “Windows Secure Application
Manager” once Juniper has automatically installed on your PC.

9. After clicking the “El Paso Clinical Applications” link you will see a page
similar to the one pictured below.

10. If a compatible Citrix Web Interface client is not detected on your local
machine the Message Center, the lower‐part of the page pictured above, will
offer the Metaframe Presentation Server Client for installation.
To install the client, click the link "MetaFrame Presentation Server Client
for 32bit Windows".

If you should require another client type you can use
the "Citrix client download site" link to download the required software
however no support can be offered by CWTD IT&S.
You should click Run on the next screen, pictured below:

11. You should next see this window as the installation file is downloaded:

12. Once the initial download is complete, you should click Run in the window
pictured below:

13. The next window to appear should be pictured below. Click Yes.

14. You will next need to accept the Citrix License Agreement pictured below by
clicking Yes.

15. After the client is successfully installed you will see the pop‐up pictured
below:

You should now be able to successfully launch any application available to you from the
El Paso Clinical Applications page.

For Help or assistance with SRA Simplified Remote Access or applications,
go to
Las Palmas. Del Sol HELP SUPPORT:
epremote.com
Call 915‐621‐6605
Or email us
cwdv.servicedesk@hcahealthcare.com
After hour support at 915‐621‐6622

