Tokenless Remote Connectivity
1. In Internet Explorer, go to www.cwthcare.com or www.epremote.com
and then click onSRA (Simplified Remote Tokenless).
2. On the “HCA Simplified Remote Access” sign-on page, enter your username
(3/4ID) and password.
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Welcome to the

HCA Simplified Remote Access

username || i Please sign in to begin your secure session.

password |

By proceeding further I accept the following:

Y¥ou are about to access an HCA - Information Technology &% Services, Inc. (IT&S) computer systern. This system is to be used only by authorized users of
IT&S, its customers and affiliates. As a user of this system, you have no expectation of privacy rights or ownership in anything you may create, store, send
or receive on this system. By proceeding, your use of this system constitutes your consent to monitoring, retrieval, and disclosure of any infarmation within
this system for all purposes deemed appropriate by IT&S, including enforcement of rules concerning unacceptable uses of this system. If you have any
questions about what constitutes an acceptable use by vou, please consult the written policies provided by IT&S and your company.
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3. The first time you access the HCA network via the tokenless remote page
your User ID will be your 3-4 ID.

Your one time temp password is: |Password1|

4. You will be required to select and answer 4 security questions. Note: It is
very important that the user remembers which questions are selected and
exactly how they are answered, the questions are used for identity verification
should the user wish to access the network from a different PC in the future.
The answers to the security questions must be unique to each other and also cannot
contain a word used in the question.
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Note: The answers to the questions are case-sensitive.
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Select Challenge Questions

You must answer all of the questions correctly before proceeding.

Question Answer
What was the mascot of the high school you graduated from? (3-50 characters) j |
Whatwas the mascot of the high school you graduated from 50 characters)

What is your matemal Grandfathers first name? {3-50 characters) I

What is your mother's birthday? (MMDD)

'What is the street name where you lived as a child (exp. Maple, not Maple Street, 3-50 characters) ? I
Whatis the name of your first pet? (3-50 charactars)

Whatwas the model of your first vehicle? (3-50 characters) I

Whatis the first name of your childhood best friend? (3-50 characters) -
\What is your oldest sibling's middle name? (3-50 characters) " Remember Me ?
Whatwere the team colors of your first high school? (3-50 characters)
VWho is your favorite cartoon character? (3-50 characters)

Whatis the name of your first elementary school? (3-50 characters)
Whatis your childhood nickname? (3-50 characters)

Whatis your youngest sibling's middle name? (3-50 characters)
HCA \What is the sum total of the first three digits of your social security number?
Whatwas the first name of your first boyfriend/girlfriend? (3-50 characters)
\Who was the bestman at yourwadding? (3-50 characters)

Whatis your father's birthday? (MMDD)

Whatis yourleastfavarite food? (3-50 characters)

Who was the maid of honor at your wedding? (3-50 characters)

What is the name of the first company vou worked far? {3-50 characters) =l

For uppert, pleaze call

5. Once the security questions are selected and answered, put a check mark in
the “Remember Me?” box. If this box is not checked, the user will be

required to answer security questions each time they log in from the current

PC they are using. Select “Continue”.
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Select Challenge Questions

You must answer all of the questions correctly before proceeding,

Question Answer
|What was the mascot ofthe high school you graduated from? (3-50 characters) d |ea
| Whatis your mother's birthday? (MMDD) =l o4
[Whatis your father's bithday? (MMDD) =] Jos
|What|s your oldest sibling's middle name? (3-50 characters) d |ed

¥ Remember Me ?
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6. The first time you connect using Simplified Remote Access, the screens below
will be displayed briefly while the "Juniper Networks Secure Application
Manager" software is automatically installed.




] Reqistering: C:\Program FilestJuniper NebworkstSecure Application Managet

ST NI NNNNENENNEEEEE

Downloading application, Pleasewait...

Drawnloading 313443 of 7EFEEE,..

Cancel |

7. Upon successful completion of the installation you will see the following web
page displayed. Once this is installed the 1st
time, it will not need to install
again.

8. Click on the “El Paso Clinical Applications” link.
Note: There is no need to click on the “Windows Secure Application
Manager” once Juniper has automatically installed on your PC.
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9. After clicking the “El Paso Clinical Applications” link you will see a page
similar to the one pictured below.



fj MetaFrame Presentation Server, - Microsoft Internet Explorer

Web Interface }

for MetaFrame® Presentation Server I

CITRIX

Applications d L @) Welcome

& rop & up MetaFrame Presentation Server Applications
- Welcome to your personalized view of your MetaFrame Presentation Server applications. The
m @ Applications box contains icons for the applications that you can use. Click an icon to launch an
— application. Click Refresh to view the latest applications. Click Settings to change your settings. Click
TEST DEL GE PACS a folder icon to display its contents. If you have problems using an application, please contact your
ggl‘ help desk or system administrator for more information.
LIMK
Message Center
@ The Message Center displays any information or error messages that may occur.
Heartlab Las Meditech _3'5 You do not have the MataFrame Prasentation Sarver Clhent (ActivaX) for
Palmas 420E 32-bit Windows installed on your System, You must install the chent to
OBLINK launch applications

Select the icon below to install the client.

Log Off 2 motarrame P srver Client for 32-bit Window

Other clients are available from the Citrix client download site

10. If a compatible Citrix Web Interface client is not detected on your local
machine the Message Center, the lower-part of the page pictured above, will
offer the Metaframe Presentation Server Client for installation.

To install the client, click the link "MetaFrame Presentation Server Client
for 32-bit Windows".

‘ You do not have the MataFrame Prasentabon Servar Chent [ActneX) fior
32t Windows installed on vouwr Systéem. You must nstall the chent o
launch applications.

Selact the icon below to install the chant

% pataFrame Pragentation Server Chent for 33-

Other clients are available from the Citrix client download site

If you should require another client type you can use

the "Citrix client download site" link to download the required software
however no support can be offered by CWTD IT&S.

You should click Run on the next screen, pictured below:



File ownload - Security Warning 1 EI

Do you want to run or save this file?

Marne; ica3ztiexe
Type: Application

Framm; - cwibd, clio.medcity.net

While files from the Internet can be useful, this file type can
g potentially harm your compuater. 15 vou doonot frust the source, do-not

mur ar zave thiz software. What's the nzk?

11. You should next see this window as the installation file is downloaded:

1.58 MB of ,Danalnfo=sdhowpweb01 +ica32t.ex R

Cipening:
icas2t, exe From cwtd, clio. medeity met

Estimated time left Mot known (Opened so far-1,58 ME)
Download kos Tempotary Folder
Transter rate: 405 EB/Sec

r Cloze this dialog box when download completes

Hpen | Lpen Er.nlu:lt-nl Cancel I

12. Once the initial download is complete, you should click Run in the window
pictured below:

Internet Explorer - Security Warning i[

Do you want to run this software?
E Mame: Citrix Web Client
Publisher; Citrix Systems, Inc

¥ | Mare options Eun

"While files From the Interret can be useful, this file tyvpe can potentially harm
oLt compuker, Cnly run software from publishers you trast, SWhat'’s the risk?



13. The next window to appear should be pictured below. Click Yes.

MetaFrame Presentation Server Web Client lor Win3d2 I ﬂ

;rr) This:will inskall MekaFrame Presentation Server Web Client For Win32, Da wou wish to continue?

14. You will next need to accept the Citrix License Agreement pictured below by

clicking Yes.
Citrix License Agreement il x|
CITRIX[R] LICENSE AGREEMENT ﬂ

Thiz 15 3 legal agreement ["AGREEMEMT") between vou; the Licersed User,
and Citriy Svstems, Inc.. or Citrix Syztems Intemational GrbH. 5 our location of
receipt of thizs PRODUCT determines the licehsing entity hereunder [the
applicable entity iz hereinatter refemed to az "CITRE"]. Citri Spstems, Inz., a
[elaware corporation, market: and sUpports thiz product or feature releaze (bath
hereinafter "PRODUCT " in the Amencas, Cittix Systems Intémational GmbH, a
Swizs company whally owned by Citris Spztems, {nc., markets and supports this
PRODUCT in Europe, the Middle East, Africa, Asia, and the Facific. BY
SELECTIMG " ACCEPT" BELOW, %'0L ARE AGREEING TO BE BOUMD BY
THE TERMS OF THIS AGREEMENT. IF¥'0U DO MOT AGREE TO THE
TERMS OF THIS AGREEMEMT, SELECT "1 DO NOT ACCEPT" BELDW AMND
BO NOT INSTALL OR USE THE FRODULCT.

1. GRAMT OF LICEMNSE. Thiz PRODUCT contain: software that

provides zerices on a computer called a server ['Server Software''] and may
contain software that allows a computer to access or utilize the services

provided by the Server Software [ 'Client Software']. This PRODUCT iz icensed
under a concurrent uzer model. Server Saftware iz-achivated by uzer licenses

that allow wze of the Server Saftware in increments defined by the licenze model LI

15. After the client is successfully installed you will see the pop-up pictured

below:
MetaFrame Presentation Server Web Client for Wind2 El

Setup completed successFully. You may need ko restart wour web browser to ackivate changes

You should now be able to successfully launch any application available to you from the
El Paso Clinical Applications page.



For Help or assistance with SRA Simplified Remote Access or applications,
go to
Las Palmas. Del Sol HELP SUPPORT:
epremote.com
Call 915-621-6605
Or email us

cwdv.servicedesk@hcahealthcare.com
After hour support at 915-621-6622
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